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Customer Service Involves a Sense of Urgency
The definition of “a Sense of Urgency” generally refers to communicating to an individual
or team that it's imperative to act promptly, decisively and without delay.
Security America is a customer service business which makes a Sense of Urgency even
more important.
Think about times you have walked into a business and had to wait on someone to talk to
you. Or think about a time you walked into a restaurant, and you had to wait on a server
because the restaurant’s employees were gossiping with each other. These are
examples of how NOT to act towards our clients or other people visiting our client’s
location.
Make sure to greet everyone with a smile on your face. In a world filled with technology,
you can easily be contacted with a call, text, or email as well. There will be sometimes
when you don’t know the answer right away to the question. Make sure though you
acknowledge that you are aware of the issue and you will address the issues as soon as you
know the answer. Customer Satisfaction and Accountability are improved greatly if you
have a Sense of Urgency.
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Julie Devore, Speaker for
Security America’s 3rd
Quarterly supervisor meeting.
Julie is certified through the
American Heart Association to
instruct CPR, First Aid,
Bloodborne Pathogens.
Julie is an AK Steel
Contractor Safety Trainer.
All Supervisors that attended the
meeting received their certificate
in Bloodborne pathogens.
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